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ONLINE EMPLOYEE TESTIMONIALS
General Information

What are employee testimonials?

An employee testimonial is a brief statement you make about your personal experience and
perspective on working for the County. The statement is featured on the Department of Human
Resources (DHR) website with your photograph.

Why are the testimonials being placed on the DHR website?

As the primary recruitment portal for the County, the DHR website attracts and informs potential
applicants about County employment. Research shows that potential applicants are more
attracted to an organization when employees’ first-hand perspectives are shared via online
testimonials.

Employee testimonials can help promote the County as being a desirable place to work. They
may also provide the supplemental benefit of highlighting the functional diversity of the County’s
35 departments by showcasing the specific service your department provides.

Who is eligible to provide an employee testimonial?

Any willing current County employee in good standing can provide a testimonial. Each
department is responsible for selecting the specific employee(s) to represent the department
via a testimonial.

What general steps and resources are required to produce a testimonial?
Sign a release form, respond to a questionnaire, and submit these materials to your
departmental human resources office. After the materials have been reviewed and
approved at the departmental and DHR levels, schedule a time for your photograph to be
taken at a departmental work location. All of these activities can take place on County
time with prior supervisor approval.

How long will each testimonial be “live” on the DHR website?

Depending on the number of suitable testimonials received, DHR plans to periodically

“refresh” the employee testimonials. For example, a given group of five employee
testimonials may be on the website for a month, after which they would be replaced
by another group of testimonials.

What if an employee testimonial needs to be removed?

You, your department, or DHR may request to remove a testimonial at any time
due to unforeseen circumstances. To do so, you must contact your
departmental human resources office which will then notify DHR’s Talent

Management Division.



ONLINE EMPLOYEE TESTIMONIALS
Example Testimonials

As shown in these examples, many public agencies use employee testimonials to recruit.
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“I've had other jobs, but | never wanted to commit
to anything until | found this.”
Officer Jeff Shelton Eme
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District of Columbia
Public Schools

Sixth Grade Earth Science
Teacher
Deal Middle School

2008: Began teaching in New York City Public Schools
2009: Joined DCPS

2010-11: Served on the Chancellor's Teachers’ Cabinet
2011: Awarded a Rubenstein for Highly Effective Teaching

Fifth Grade Teacher
Burroughs Education
Campus

Spanish Teacher
Whittier Education
Campus

I'm so excited to be part of the bigger movement
that’s happening in DCPS, because that’s what's
best for kids.

What brought you to DCPS?

| loved teaching in Mew York City, but no one really ever told me how to become a better
teacher. | felt like my impact was within my classroom and my grade. | was looking for more - to
broaden my impact without leaving the classroom.

How does DCPS give teachers a voice?

| believe DC's new structure with the LIFT ladder and the Chancellor's Teachers' Cabinet gives
teachers a voice. | could still be in the classroom but my voice could be heard on bigger issues,
like teacher evaluation and closing the achievement gap.

Teachers feel valued because their voices are heard. | actually feel like people are listening to
me.

What excites you about teaching in DCP5?

| love teaching, | love my classroom, and I'm so excited to be part of the bigger movement that's
happening in DCPS, because that's what's best for kids.

Watch a video of Keelan's classroom »




University of California - Berkeley

State of North Dakota
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Contact Us
NDDOT Careers
Licensing and Registration Brian, Multi-Media
Travel Information Map
Safety

NDDOT Forms

Manuals and Publications

Why our employees like working for NDDOT

"I like the flexibility and th
like working with the peopl

NDDOT Maps training and growth that ig
NDDOT GIS technology and up- to-dat L
News Releases basis. In my job, I consisteTeny G=t To WOTR WIt e Tateot teermnongy T L

Civil Rights Program Areas to produce a high-quality product.

Project Websites
Get Answers
Public Events / Notices Chris, Transportation Engineer

Site Map

Most Popular "I was an intern with NDDOT for two years before 1 bacame a full-
Travel Information Map time employee. I like working here because there are great people in
Information the organization. There are a lot of informal mentors. People are
always willing to help out and I am never afraid to ask questions. I
S nrorms also really like the highway work. The job offers a lot of variety. I also
Licensing and Registration like the flex hours. I get to work four nine-hour days and take Friday
Plans and Proposals afternoons off.”

ion Information

State of New York

Other Examples:
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ONLINE EMPLOYEE TESTIMONIALS
Employee Instructions

1. Decide whether you want to participate. Carefully review the general
information about employee testimonials provided in this Guide. Keep in mind
that your perspectives and photograph will be openly displayed on the Internet.
If you decide to participate, obtain your supervisor’s prior approval to
participate during your regular work hours.

2. Complete the Employee Information section of your Employee Response Form.

3. Review and complete the Employee Release section of your Employee Response
Form. This release grants DHR permission to publish your written statements and
photograph on the DHR website. It also specifies that you can withdraw your
consent at any time. Carefully review the release, sign it, and obtain your
supervisor’s signature.

4. Provide responses to the Questionnaire section of your Employee Response Form.
You do not need to respond to each question. Instead, respond only to the
guestion(s) that spark your interest or which are meaningful to you. There is no
specific guideline on the number of words required for each response. Provide
enough information about your story to convey to potential applicants why they
should work for the County. Lastly, be sure to use plain conversational language
(e.g., simple words and straightforward phrases).

Note: Questionnaire responses will be reviewed at the departmental and DHR levels for content
(e.g., specific work experiences discussed), tone (e.g., positive and professional), and form
(e.g., grammar and spelling).

5. Submit your completed Employee Response Form to your departmental human resources
office. Follow any specific guidelines the office provided about when and how to submit
your materials. Your departmental human resources office may follow-up with you to
make minor revisions to your testimonial before it is submitted to DHR. DHR may also
contact you to obtain more information about your testimonial.

6. Prepare for your 30-minute photography shoot.
If DHR approves your testimonial®, your departmental human resources office will contact you
and your supervisor to arrange for DHR to take your photograph during your regular work hours
at a departmental work location. On the day of the photography shoot, you should wear regular
work attire. The photographer will take multiple photographs that you can review and approve
on-the-spot.

7. Confirm your final testimonial.
DHR reserves the right to use your questionnaire responses in whole or in part. You will have the
opportunity to approve your final testimonial before it is posted on the DHR website. DHR will
notify you when your testimonial has been posted.

' |f DHR does not approve your testimonial, we will contact your departmental human
resources office to discuss ways to work with you on improving the submission.

5- D HR



	General Information
	Example Testimonials
	Employee Instructions
	3 and 4.pdf
	General Information
	Example Testimonials
	Employee Instructions

	5.pdf
	General Information
	Example Testimonials
	Employee Instructions

	3 and 4.pdf
	General Information
	Example Testimonials
	Employee Instructions

	3 and 4.pdf
	General Information
	Example Testimonials
	Employee Instructions

	2.pdf
	General Information
	Example Testimonials
	Employee Instructions




