Attachment I

Frequently Asked Questions (FAQs)

Novel Coronavirus (NCoV-2019
1. What is a coronavirus?
Coronavirus is a type of virus that causes diseases of varying severities,
ranging from the common cold to more serious respiratory disease. A novel
(new) coronavirus is a new strain of coronavirus that hasn’t been identified
before in humans.

2. Who gets coronavirus?
Coronaviruses are normally found in animals but can be spread to humans.
Some coronaviruses are also spread from person to person. Recently,
thousands of cases of pneumonia associated with a novel coronavirus in
Wuhan City have been identified. Dozens of counties have reported cases
and there are cases in the United States, including LA County.

3. How is coronavirus spread?
Human coronaviruses most commonly spread from an infected
person to others through:
• coughing and sneezing
• close personal contact, such as touching or shaking hands
• touching an object or surface with the virus on it,
then touching your mouth, nose, or eyes before washing
your hands
• rarely, fecal contamination
• Novel coronavirus is new, and we are learning more each day
about transmission patterns and incubation periods. As
information becomes available, we will keep you informed.
People who have traveled to Wuhan, China since December 1, 2019,
could have been exposed to the virus. Seek medical care if you
traveled to Wuhan and develop a fever or respiratory
symptoms within 14 days of your return. People who have been in close
contact with a person who has a confirmed case of novel coronavirus
should seek medical care if they develop fever or respiratory symptoms.

4. What are the symptoms of disease?
Symptoms include:
• Fever
• Cough
• Difficulty breathing.
• Severe illness
Complications and outcomes of this virus are still being investigated.
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Key Points
• Novel coronavirus is a new
virus that hasn’t been
identified before in humans
• Coronaviruses can be spread
through close personal
contact, or by touching an
object of surface with the
virus in it
• Use prevention measures that
work to prevent other
respiratory infections to
prevent novel coronavirus
• Public Health is taking steps
to prevent the spread of
coronavirus in LA County.

For more information:
Los Angeles County
Department of Public Health
http://publichealth.lacounty.g
ov/media/Coronavirus/
Centers for Disease Control
and Prevention (CDC)
http://www.cdc.gov/coronavirus/
novel-coronavirus-2019.html

World Health Organization
https://www.who.int/healthtopics/coronavirus
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5. How is novel coronavirus treated?
There is no specific treatment for illness caused by a novel coronavirus. However, many of the
symptoms can be treated. Treatment will be based on the patient’s condition. There is no vaccine for
novel coronavirus.

6. What is contact tracing?
Contact tracing is finding people who were in direct contact with a patient with coronavirus. Contacts
are watched for signs of illness for 14 days from the last day that they had contact with the ill person.
If the contact develops a fever or other symptoms, they are immediately isolated, tested, and provided
with care to prevent the virus being spread further.

7. How can I protect myself when I travel?
Novel coronavirus infection is rare. Activities that can prevent the spread of more common respiratory
infections, like the flu, can be effective at preventing the spread of novel coronavirus.
Travelers to Wuhan should:
• Avoid animals (alive or dead), animal markets, and products that come from animals (such as
uncooked meat).
• Avoid contact with sick people.
• Wash your hands often with soap and water for at least 20 seconds. Use an alcohol-based hand
sanitizer if soap and water are not available.
• Avoid touching your eyes, nose, and mouth.
• Limit close contact, like kissing and sharing cups or utensils, with people who are sick.
• Clean surfaces that are touched often, like toys and doorknobs.
If you traveled to Wuhan and feel sick, you should:
• Stay home and avoid contact with others, except for seeking medical care.
• Seek medical care right away. Before you go to a doctor’s office or emergency room, call ahead and
tell them about your recent travel and your symptoms.
• Don’t travel while sick.
• Cover your mouth and nose with a tissue or your sleeve (not your hands) when coughing or sneezing.
Throw the tissue in the trash.

8. Since there is a case in LA County, what can I do to protect myself?
Based on current information, even though there is a case in Los Angeles and there are likely to be
additional cases, the risk of transmission of coronavirus within LA County remains low. People should
continue to engage in their regular activities if they are not ill. As with other respiratory illnesses, there
are steps that everyone can take to reduce the risk of getting sick from circulating viruses. This
includes remaining home when ill, washing hands with soap and water frequently, covering
coughs and sneezes and, to prevent influenza.
Los Angeles County Department of Public Health
www.publichealth.lacounty.gov
It is recommended that people do not travel to Hubei Province, China, unless it is essential. If they plan to visit other
parts of China, they should take special precautions (see information from the CDC).

Attachment II
What do we need to know about managing travelers returning from China?
Because of the explosion in the number of new cases in China the past few days, the White
House recently issued a set of new directives that became effective on February 3, 2020. The
orders mandate the following:


Restrict all foreign nationals who have traveled or been in China the last 14 days from
entering the US. (This order can be renewed by the President every 14 days.)



Require all US citizens, legal permanent residents, and their close family members
returning from China to enter through one of eleven airports in the US (including LAX),
where they will be screened by US Customs and Border Protection agents.
o

If travelers show signs of respiratory illness, they will be transported to a health
care facility for further evaluation to determine whether they need further medical
assessment and care.

o

All travelers who were in the Hubei Province at any time in the past 14 days are
considered high risk and need to be quarantined and monitored at a safe location
for 14 days from their last exposure.

o

Returning travelers from other places in China who have been in close contact
with a confirmed case of novel coronavirus in the last 14 days are considered
high risk and will be quarantined and monitored at a safe location for 14 days.

o

All other returning travelers from mainland China outside Hubei Province are
considered medium risk and can travel to their final destination. Once they arrive,
they are asked to practice social distancing, stay home, and monitor their health
for 14 days. Public health departments will follow-up with all travelers designated
medium risk.
Who do these updated directives apply to?
These orders apply only to travelers arriving in the United States after February 2. They do not
apply for people who traveled in China and arrived in the United States before this date and
these travelers should not be excluded from activities unless they are ill.
Please note that the risk of exposure to this new coronavirus in China is increasing over time.
The recommendation to exclude travelers who have recently been in China from work is
effective Monday, February 3, 2020. Persons who have arrived from China prior to
February 3, 2020 are at lower risk and do not need to be excluded.
How is Public Health implementing the traveler directives?
Returning travelers who do not need quarantine, but are identified as being at medium risk, will
be contacted by Public Health and provided guidance for social distancing and self-monitoring
of their health status for up to 14 days. They will be instructed to contact Public Health should
they become ill.
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