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May 12, 2021 marked the Quality and Productivity Commission’s 40"
Anniversary. Under a Board motion by former Supervisor Michael D.
Antonovich, the Board of Supervisors established the Productivity
Advisory Committee on May 12, 1981. The Committee’s name was
changed to the Quality and Productivity Commission in August 1994.

Since 1981, the Commission’s core mission has been to provide
advice, innovative ideas, assistance and support to County leaders and
employees to promote the effectiveness, efficiency, and quality of
County public services. The Commission is comprised of 17 members
from the public and private sector with diverse backgrounds, expertise
and special knowledge related to the Commission’s mission. Over the
years, the Commission has accomplished its mission through several
major programs, including:
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The annual Leadership Conference, which introduces new ideas, trends, and techniques to County leaders, the
workforce, and other Commissions. Approximately 200 people attend this event and it is also live streamed for
County employees.

The Productivity and Quality Awards Program, which recognizes departmental projects that are creative, effective
and improve operations and services, as well as collaborate among County departments. For the last 33 years, the
Commission has recognized projects for their quality, success, and impact to the County, its workforce, and its
residents. These projects have cumulatively brought in additional revenue and/or achieved savings to the County by
more than $5 billion dollars.

The Productivity Investment Fund, which provides quarterly funding to County Departments for novel and pioneering
projects that improve processes and services. Since its inception in 1984, the Commission has funded over 500
projects, totaling over $100 million in grants and loans.

Biennial visits with Department Heads which help the Commission better understand departmental operations,
priorities, challenges, and best practices. The Commission shares these best practices through a Shared Practices
Report that is distributed annually to all County departments; and

Special assignments from the Board such as the 4-40 Work Week Study (1993), Sheriff's Department Overtime
(2004), Health Services Billing and Collection Process (2004), Public Library Financial Review (2004), Plain
Language Initiative (2005), the Wildland Fires Early Detection and Response System (2010), the Single Web Access
Report (2012), Digital by Default (2015), and most recently, Prosper LA (2020) as part of the County’s roadmap to
economic recovery in response to the COVID-19 pandemic.

continued on page 4
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Calendar af Lrents

Arboretum

Evening Forest Bathing

July 31, 2021 5:00 p.m. to 7:00 p.m.

Inspired by the Japanese practice of shinrin yoku, Forest Bathing, a form of ecotherapy,
has been scientifically proven to boost immune strength, reduce stress, and improve
cognitive functioning.

For more information/registration, please visit:
https://www.arboretum.org/events/evening-forest-bathing-3/2021-07-03

Reading the Western Landscape Community Book Discussion

July 28, 2021 7:00 p.m. to 8 p.m. in person

The Arboretum Library’s book group inspires the portrayal of Western North American
Landscape in fiction, non fiction, drama, poetry, letters, graphic novels, etc.

For more information, registration, please visit:

Reading the Western Landscape Community Book Discussion In Person and on Zoom -
The Arboretum

LACMA

Andell Family Sundays Anytime, 12:00 p.m.

Be creative, discover new art, and have fun—all from the comfort of your home!
https://www.lacma.org/event-calendar-weekly

The Music Center

The Music Center presents Dance DTLA—

Every Friday Night, August 13— September 10, 2021, 7:00 p.m.—11:00 p.m.

The Music Center’s Dance DTLA returns this summer for five Friday nights of free in-
person lessons and dancing under the stars on Jerry Moss Plaza at The Music Center! All
the crowd favorites return: Cumbia, Disco, Motown, Salsa, and Bollywood. Enjoy free
lessons by L.A,’s top dance instructors as well as music, art-making workshops, food,
drinks, and more. For more information, please visit https://www.musiccenter.org/tickets/
events-by-the-music-center/danceDTLA/

Natural History Museum

Butterfly Pavilion

Through September 6, 2021

Walk among beautiful butterflies in the seasonal Butterfly Pavilion. This springtime
exhibition features hundreds of butterflies, colorful native plants, and plenty of natural
light to help you see these creatures shimmer. Lots of flight space and a variety of resting
spots result in the best views of these amazing insects in Los Angeles County.
https://nhm.org/experience-nhm/exhibitions-natural-history-museum/butterfly-pavilion

Parks and Recreation

Parks after Dark

Fridays and Saturdays

June 18—August 7, 2021

Join us under the stars with your family and community as you enjoy movies on Friday
nights and concerts on Saturday nights at one of 33 parks near you.
http://parks.lacounty.gov/summer

Visit http://hr.lacounty.gov
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opportunities with the
County of Los Angeles
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% Board of Supervisors Launch

N Delete The Divide Initiative

The digital divide describes the economic, educational, and social inequalities between those who have computers and internet
access and those who do not. In Los Angeles County, the digital divide has existed for decades with disproportionate impact
on households located in low-income areas and among populations that are predominantly Black and Latinx. United States
Census data indicates that in Los Angeles County more than 182,000 households do not have a computer, nearly 365,000
households lack internet service, and 1.1 million households earn $50,000 or less per year. In today’s society, a computer and
reliable internet service are essential to accessing education, employment opportunities, healthcare services, financial
resources, support networks, and commerce.

Delete The Divide is an initiative launched by the Los Angeles County Board of Supervisors to empower youth and small
businesses in underserved communities who are adversely impacted by the digital divide. The County has formed partnerships
with public, private, academic, and community-based organizations to unify efforts in ensuring that disadvantaged
communities have direct access, training, and support services in modern technologies. These partnerships will provide youth
with a wide range of educational programs, technical certifications, job shadowing, mentoring, corporate tours, paid
internships, academic scholarships, and pathways to well-paying careers. Participants will also gain practical experience
working on technology projects in their own neighborhoods, plus incentives and recognition awards. Small businesses will
have opportunities for computer training, technology support, seminars, podcasts, networking, and assistance with expanding
their online presence via websites, social media, and e-commerce.

“The world is increasingly moving online,” said Chair Hilda L. Solis, “Much of our news and information, opportunities and
resources are accessible online, and yet, so many of our residents and small businesses do not have access — especially those in
Black and Latinx communities. The Delete The Divide initiative pulls all of the County’s services, and those of our partners,
to provide a centralized resource for free opportunities in technology. 1 hope all of our residents take advantage of these
benefits and engage in exciting opportunities.”

“The COVID-19 pandemic has shown that access to the critical information and services provided over high-speed internet is
no longer a luxury,” said Los Angeles County Supervisor Holly J. Mitchell, Second District. “Delete the Divide will
strengthen collaborative efforts to reverse the inequities experienced by those left out of an increasingly digitized world.”

“Families, students, and small businesses must have access to reliable internet connectivity and computers in order to be
competitive. While it is a relatively new standard, the impact of having a digital presence cannot be denied. If we are to live up
to our commitments regarding equity in opportunity, we must delete the divide,” said Maria S. Salinas, President & CEO of
the Los Angeles Area Chamber of Commerce.

The Los Angeles County Internal Services Department (ISD) is responsible for the development and administration of Delete
The Divide. “Access to technology is important, but equally important is the ability to explore, pursue, and reap the benefits
of the opportunities made possible through technology,” said Selwyn Hollins, ISD Director. “We are grateful to all of our
partners for their strong support and commitment to providing critical resources. Together, we can make a meaningful
difference in communities most impacted by the digital divide.”

For more information about Delete The Divide and to view interactive maps of impacted communities, visit
www.DeleteTheDivide.org.



https://www.deletethedivide.org

COUNTY OF LOS ANGELES DPH and LACDA
Public Health Partner to Vaccinate
Hard Hit Communities

Over the past few months, the Los Angeles County Development Authority (LACDA) has
partnered with the Department of Public Health (DPH) to provide seamless access to COVID
-19 vaccines to its public housing residents, prioritizing
hardest hit low-income communities that struggle with
accessing vaccines due to transportation, lack of computer
access or language barriers. As a result of the partnership,
DPH has engaged with service providers to ensure that
residents at all of the LACDA’s 63 public housing
developments have access to vaccines, with priority being
given to seniors and the disabled. To date, over 1,000 vaccines
have been administered.

lI | Los Angeles County Development Authority

This effort has also allowed DPH’s service providers to
extend their resources to residents who have not been able to
leave their homes to receive the vaccine. One such example
occurred during a vaccination event at the Nueva Maravilla
Public Housing development, where over 300 residents were vaccinated. LACDA staff
conducted door-knocking throughout the complex as a reminder that vaccines were available.

This interagency effort focuses on equitable distribution and ensures vulnerable residents are

provided equal access to COVID-19 vaccines, by bringing the vaccines directly to them. Residents of the Nueva
Providing vaccines at the public housing developments removes obstacles to accessing the Maravilla Public Housing
vaccines, including lack of transportation, limited mobility, and lack of access to either development pose for a
telephone or internet. post-vaccine snapshot.
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The Commission is proud to have partnered with County departments over the
years to innovate processes and programs and deliver services to residents and the
community. The impact of these programs is remarkable and far reaching. They
have literally saved lives, improved operations, automated and streamlined
processes, increased revenue, and enhanced services to the County’s 10 million
residents. Some are recognized as regional and national models of excellence.

In the past year, the Commission funded projects that use drones to improve zoning
enforcement (Regional Planning); a mobile recreation pilot project offering year-
round recreational services to underserved communities (Parks and Recreation); a
community participatory COVID-19 symptom monitoring software to engage
communities during the pandemic (Public Health); a new Emergency Medical
Dispatch software solution to facilitate more efficient triage of medical patients
(Fire Department); a mobile application to support food distribution in low-income
communities (Public Health); a pilot using advocates to provide holistic support to
justice-involved individuals (Public Defender); and a program to address bias and hate using art (Workforce Development,
Aging and Community Services/Human Relations Commission). These are but a few examples of how the Commission
carries out its mission—to promote ideas and investments that foster vibrant and resilient communities.

These accomplishments were not possible without the support of the Board of Supervisors, Chief Executive Office,
Executive Office of the Board of Supervisors, Department Heads, the Productivity Managers’ Network, and County
employees, including the numerous project managers, for their ongoing achievements in improving quality and
productivity. Their support and vision have inspired the Commission to sustain quality and productivity programs to meet
organizational needs.

The Commission would like to acknowledge the countless Commissioners and Commission staff, past and present, who
have championed the Quality and Productivity Commission for four decades. They devoted their time to work with County
departments to bring forward new ideas and solutions which allowed the departments to deliver County services in a more
productive, efficient, and effective way. We look forward to serving the County for another 40 years and leading the way to
further improve quality and enhance productivity throughout the County!

For additional information on the Commission, please visit http://qpc.lacounty.gov/.
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LACDA Collaborates with Community
Based Organizations for Senior

H - - - - ap_upm
(17 e Public Housing Application Accessibility

As the County’s provider of public housing, the Los Angeles County Development Authority (LACDA) manages 2,962 units
of public housing at 63 sites throughout the County.

‘ LNeC

In an effort to emphasize equity and accessibility to all interested applicants, S 35::"
LACDA works with local non-profit organizations to accommodate various

application avenues. One such organization is KRC in Action, a local
organization which trains and educates Asian Americans & Pacific Islanders,
including Korean Americans, to achieve social, economic, and racial justice in
the community. Recently, KRC in Action contacted LACDA to learn about the
senior-housing application process on behalf of Korean community members
who do not have access to the internet and therefore, were previously unable to

apply.

DJ Yoon, Board President of KRC in Action, encouraged and personally
assisted h1s clients in completing paper apphcatlons to submit to LACDA.
Mr. Yoon worked directly with Shevette Williams, who assists with processing -
new public housing applications, and even went as far as meeting Ms. Williams
on two separate occasions to deliver over 500 applications. KRC in Action

. . . Shevette Williams, LACDA, and
continues to explore how their clients can benefit from other public programs DJ Yoon. KRC in Action

operated by LACDA and the County.

To submit an application for the LACDA Senior Public Housing wait list, please visit www.lacda.org or call (626) 586-1845.

RR/CC Recognized by U.S.
Election Assistance Commission

In 2020, the Los Angeles County Registrar-Recorder/County Clerk (RR/CC) made
history as the only voting jurisdiction in the United States to implement the first
publicly owned voting system, known as the Voting Solutions for All People
(VSAP). The RR/CC-initiated VSAP system was over a decade in the making with a
mission to blend new technology, policy, and security.

In an unprecedented year, the RR/CC successfully implemented the VSAP system,
seeing millions of voters safely, securely, and accessibly make their voices heard.
This success has been recognized by the U.S. Election Assistance Commission by
being the only voting jurisdiction in the nation to win multiple awards on improving
accessibility for voters with disabilities (Flex Vote Center Program), and outstanding
innovations in elections (Online Vote Center Locator).

The Flex Vote Center Program was designed to reach voters with distinct needs such
as voters experiencing homelessness disabilities, geographical isolation, or residing in assisted living homes. All Flex Vote
Centers provide the exact services and experiences found at a Vote Center and are staffed by RR/CC Election Worker Leads
and community volunteers.

In the November 2020 General Election there were a total of 87 Flex Vote Center locations throughout the County across a
10-day period. A total of 2,794 voters who may not have had the opportunity to vote were able to cast their ballot in the
election.

Additionally, as the County moved away from the restrictive Polling Place model and into a free range Vote Center model,
the RR/CC needed to develop an accessible online tool to allow voters to look up nearby Vote Centers in a user-friendly
experience. Voters could easily type in an address or use their mobile device to automatically identify the nearest Vote
Center locations. The rollout of the new application was successful and provided voters with an easy-to-use online tool. In
total, more than 1.7 million voters throughout the County used the app. It was the primary resource to find a Vote Center.



http://www.lacda.org

L%,',\\ LA County Library Work Ready Program
COUNTY Continues to Enhance Job-Readiness

I B

Last December, LA County Library launched a series called Work Ready, a
workforce development program designed for Library customers who are
looking to build job skills or discover new career opportunities, but who lack
the device or internet connection to make it happen.

Customers who are interested in Work Ready can enroll in a six-week
session, offered several times throughout 2021. Participants borrow a Chrome-
book laptop and Wi-Fi hotspot from one of 20 participating
libraries for six weeks, to help ensure they’re connected, so they can meet their
job and career goals.

The Library is also providing weekly virtual Work Ready programs,
covering topics ranging from writing cover letters and interviewing, to
Identifying high-growth careers and working from home. The webinars,
conducted by special guest presenters and LA County Library staff,
provide valuable tools and information to individuals seeking to expand their

skill sets.

The program, which is partially funded by the Coronavirus Aid, Relief, and Economic Security (CARES) Act, has a strong
focus on helping individuals reenter the workforce, especially those who reside in areas heavily impacted by high unemploy-
ment and the digital divide.

“The dynamics of the employment landscape have drastically and quickly changed due to the pandemic” said Library
Director Skye Patrick. “By providing our customers with the necessary equipment and job resources to adjust to the new
work environment, we are helping to level the playing field and can better prepare them to reach their goals.”

LA County residents can register now to borrow a laptop and Wi-Fi hotspot and enroll in the Work Ready program. Equip-
ment loans are available on a first-come, first served basis.

For more information or to sign up for Work Ready, visit LACountyLibrary.org/Work-Ready

Prosecutors Draft Legislation for
Juvenile Justice Law Reform

The Los Angeles County District Attorney’s Office, in collaboration with Assembly Member
Miguel Santiago (D-Los Angeles), has recently unveiled legislation that would stop strikes
committed by minors from later being used against them in adult proceedings. California’s
current Three Strikes law permits specified felonies that are found true in a juvenile court
proceeding to be alleged as a strike prior in a future adult criminal proceeding to enhance a
defendant’s potential length of incarceration. Assembly Bill 1127 would also allow people to
petition the court for resentencing if their prior juvenile adjudication was used to enhance an adult
felony conviction.

District Attorney Gascon thanked Deputy District Attorneys Michael Mallano and Katharine
Yaske for recommending this legislation, as well as Special Advisor Alisa Blair and the office’s  Depury District Attorney
Legislative Advocate, Daniel Felizzatto. Michael Mallano

“It just seems unfair to impose this incredibly serious consequence on (juveniles) without the right
to a jury trial,” said Mallano, deputy-in-charge of the Compton Juvenile Office. “When a youth
faces a strike conviction, which likely will affect them for the rest of their lives, he or she does not
have the right to a jury trial — only a bench trial before a judge.”

“Californians must lead in fighting mass incarceration and to do that, we must start with our
youth,” said Assembly Member Miguel Santiago, lead author of AB 1127. “In juvenile court,
juvenile strikes are not treated the same as adult strikes for many reasons. However, when ‘
someone is convicted of a future adult strike, California counts juvenile strikes like prior adult “[‘

strikes, leading to harsher punishments and longer sentences. We must reverse this backwards Ui d
system so that we focus on rehabilitating, not incarcerating our communities, and so we can treat  Deputy District Attorney
all Californians with fairness and dignity.” Katharine Yaske
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Deputy District Attorneys Honored by
Anti-Defamation League of Los Angeles

On March 9, 2021, Deputy District Attorneys John Chang and
Reginald Neal, of the Office of the District Attorney’s Hardcore
Gang Division, were recognized by the Anti-Defamation League
(ADL) of Los Angeles and presented with ADL’s Sherwood Prize.

Chang and Neal were honored for their efforts in the prosecution of a
2018 shooting spree, which spanned several days, in which two men
were shot to death and several others were wounded when an armed
assailant targeted unsuspecting victims due to racial bias against
African Americans.

Since 1996, the Sherwood Prize has recognized law enforcement

professionals whose commitment to justice is so effective that it

makes a significant difference in the community by demonstrating

Deputy District Attorney Reginald Neal (left) and ~ significant achievements in curtailing the prevalence of hate
Deputy District Attorney John Chang (right) motivated behavior in our society.

The County thanks Deputy District Attorneys Chang and Neal for their service, leadership, and dedication!

Public Defender Affirms Commitment
to Anti-Racism and Equity

The Los Angeles County Public Defender’s Office is proud to announce that in collaboration with Shannon Cumberbatch,
Founder of “UPROOT ED--Uprooting Oppression Through Education & Action,” it is engaging in the critical work of
reshaping the department’s culture to reflect a commitment to anti-racism and equity.

In addition to her work with “UPROOT ED,” Shannon Cumberbatch currently serves as the Director of Equity &
Institutional Transformation at the Bronx Defenders, a public defender nonprofit that aims to transform how
low-income people in the Bronx are represented in the justice system, and as Supervising Professor overseeing the
Holistic Defense Externship Program at Columbia Law School. Additionally, she has conducted workshops and trainings
on the topic of race equity as it relates specifically to the work of Public Defender offices. With the aid of Ms.
Cumberbatch, the department expects to transform its organizational culture in a way which ensures:

1) PD is an employer which consistently recruits, hires, and retains diverse talent. In effect, PD centers the
building and maintaining of its workforce on values which reflect anti- -racism, equity, and 1nclu51on

2) Establishment of operational and department-wide strategies which interweave the values of anti-racism
and cultural competence through all business practices and the methods by which PD delivers client
services; and,

3) Elimination or change of any practices that may have an adverse impact on those clients who appear at the
intersection of race and gender.

Through this important undertaking, the Office of the Public Defender continues to work toward its goal of ensuring that
all clients receive the highest quality, culturally competent legal representation and related services. The department, and
the County, welcome the assistance of Ms. Cumberbatch in this new endeavor!
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In support of the National Education Association’s annual Read Across
America initiative, the Department of Public Social Services (DPSS)
partnered with the Department of Workforce Development, Aging and
Community Services (WDACS) to host a drive-thru book giveaway at the
Potrero Heights Park Community Center in Montebello, CA.

The book giveaway was part of ongoing efforts by the DPSS Toy Loan
Program to reward and inspire students to read during the COVID-19
pandemic. The two-hour event provided 300 toys and 230 books to 36
families and 64 children registered for the program.

Serving approximately 30,000 children annually at over 50 centers
throughout the County, the DPSS Toy Loan Program has developed a
well-earned reputation as the largest and the most successful free
toy-lending library program in the nation. With toy libraries operating at
limited capacity, the program has had to become more creative during the

ongoing pandemic.

“Our department recognizes the increasing support that children need during this challenging time and wants to
ensure they are prepared with the tools necessary for a successful school year,” said Antonia Jiménez,
Director of DPSS. Ms. Jimenez was joined by Acting Chief Deputy Nick Ippolito, who helped hand out books to
youth participants.

Families were contacted in advance by their local toyrarian, who operates the Potrero Heights Park Community
Center toy-lending library. In order to reduce exposure due to the pandemic, families remained in their vehicles and
had their books safely placed in their trunks by Toy Loan staff.

For more information about the DPSS’ Toy Loan Program, please click here.

LOS ANGELES COUNTY

(J3) AnimaL care Summer Pet Safety Tips

ID & MICROCHIP

Make sure your pet is wearing a collar with your
current contact information, and check that the
microchip is registered & correct.

EXERCISE EARLY
Take your dogs for walks/play with th

the day to help release extra energy.

COMFORTABLE & INSIDE
Bring pets indoors and make them extra

comfortable with soft, cool, soothing places to

rest and hang out. Double-check for escape
routes & secure them.

WATCH FOR II \Z \RDS

Make sure pug do

items like che irewor k~_'>1
sparklers, and tood |t._zmg ||kc dvocados and
fruit pits.



https://dpss.lacounty.gov/en/community/toy-loan.html

BEACH SAFETY

Besides protecting yourself from the sun with sunscreen and a hat, the Los Angeles County Fire Department’s
Lifeguard Division reminds you to be safe and aware when you are on the sand and in the ocean.

Always swim and surf near an open
lifeguard station and never swim alone.

Check in with the nearest lifeguard for daily ocean
conditions and hazards.

Always swim and surf within your abilities.
Use good judgment.

If in doubt of the large surf, do NOT go out!

Never dive into shallow water. Remember feet-first every
time!

"Use swim fins and a leash whenever bodyboarding.

Keep a safe distance from piers and rocks, and always obey
warning signs.

Never throw sand and always fill in holes before you leave
the beach.

Protect yourself from the sun. Use sunscreen
and wear a hat.

e d
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Respect other beach patrons and remember
your beach manners.

The bicycle path is like a road. Always look both ways
before crossing!

If you or someone in your group gets lost, always find the
nearest lifeguard.

Watch Out for Stingrays

Stingrays are bottom-dwellers, found partially buried in shallow sandy
waters during the summer. They are flat fish with eyes and nostrils on the top
side of their bodies with their mouths and gills underneath.

The stingray’s defense mechanism is camouflage. If it is stepped on, it will
sting. To prevent getting stung, shuffle your feet along the sandy bottom to
allow time for a stingray to move away.

If you get stung by a stingray, get immediate help from a lifeguard or paramedic.

Beware of Rip Currents

Arip current is a current that runs
from shallow water near the shore to
deeper waters beyond the surfline in
a river-like phenomenon. Rip currents
can occur at any beach with breaking
waves. The bigger the waves, the
bigger the rip currents.

Rip currents are a leading hazard

to beach goers. Inexperienced
swimmers are often caught in the
current and pulled out to deep water.
Panicked swimmers try to counter a
rip current by swimming straight back
to shore, putting themselves at risk of
drowning because of fatigue.

Here are ways to
escape a rip current:

: ‘ SCAPS
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* Remain calm.

(1]

-
* Tread water and float. ‘ ‘
» Stay on your bodyboard ©  m
or surfboard.

+ Get the attention of a lifeguard
or a bystander who can alert a
lifeguard.

* If you are able to self-rescue,
swim parallel to shore first to
get out of the rip current before
swimming into shore.

Discover more safety topics at:

fire.lacounty.gov

facebook.com/LACoFD
facebook.com/LACoLifeguards

’@] instagram.com/lacountyfd

instagram.com/LACoLifeguards

u twitter.com/LACoFD
twitter.com/LACoLifeguards


https://fire.lacounty.gov
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Human Resources

for County employees

THE COUNTY HAS SEVERAL EMOTIONAL AND MENTAL HEALTH RESOURCES
AVAILABLE TO ALL EMPLOYEES AND THEIR FAMILY MEMBERS.

LOS ANGELES COUNTY'S

EMPLOYEE ASSISTANCE PROGRAM (EAP)
Free and confidential

County employees and a dependent can attend up to three
free virtual sessions every six months. To schedule a
confidential counseling session, call (213) 738-4200.

CIGNA'S LIFE ASSISTANCE PROGRAM
Free, anonymous, and confidential

The Life Assistance Program (LAP), offered by Cigna
Behavioral Health, provides 24/7 EAP counseling services and
24/7 crisis intervention free of charge to all County employees
and their families regardless of what insurance pflan they are

enrolled in. Call (800) 538-3543 for more information.

DISASTER DISTRESS HOTLINE
Disaster/tragedy helpline

This helpline, sponsored by the Substance Abuse and
Mental Health Services Administration (SAMHSA), provides
immediate counseling for people affected by any disaster or
tragedy. Call (800) 985-5990 to connect with a trained
professional.”

NATIONAL SUICIDE PREVENTION LIFELINE

24-hour confidential support

The lifeline provides toll-free, 24/7 confidential support to
anyone in suicidal crisis or emotional distress. Call 800) 273-
TALK (8255) to connect with a trained counselor at a crisis
center in your area. Support is available in English and
Spanish, and via live chat.”

VETERANS CRISIS LINE
Free and confidential

This helpline is a free, confidential resource for veterans. Call
(800) 273-8255, press "1"; text 838255; or chat online at
www.veteranscrisisline.net to connect with 24/7 support.”

DEPARTMENT OF MENTAL HEALTH'S (DMH)
ACCESS CENTER

24/7 services
The ACCESS Center, as part of DMH’s Help Line, operates 24/7
as the entry point for mental health services in Los Angeles
CountF/ Call (800) 854-7771 or visit
https://dmh.lacou nty gov/our services/disaster-
services/access-hotline/.

*Phone/text fees apply unless otherwise noted.
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WELLBEING4LA
Anytime video sessions

The DMH + UCLA Public Partnership for
Wellbeing offers videos focused on strategies to
support and sustain your wellbeing while you
work. Topics include: Strategies for Maintaining
Wellbeing, Mindful Self-Compassion, and more.

https://learn.wellbeing4la.org/topic?
k=supportyou.

iPrevail
Customized support

DMH, |nf>artnersh|p with
iPrevail, offers LA community
members free accessto a
1s customized support program
\io#* ”  through self-guided lessons,
one-on-one chats, and
support groups. Visit
https://lacounty.iprevail.com
for more.

HEADSPACE
‘ Wellness on the go

All County Employees have free
access to the mindfulness and
meditation app Headspace.
https://work.headspace.com/la
cdmh/join

\

N\ e
KP.ORG/SELFCARENOW
Recorded resources
managing stress, slee |ng ,.__\
self-compassion.

Contains written and E’
better, nurturin hea
Kaiser members may also
access the Calm app for
meditation and sleep resources
at kp.org selfca reapps or at the

recorded resources for .
relat|onsh|ps an practlcmg
ApFEor Google App stores.

COUNTY HEALTH
INSURANCE PLANS

Kaiser-Permanente members can access mental
health and wellness services at (800) 900-3277.
For Cigna, United Healthcare, and Anthem Blue
Cross, call the number on your insurance card.


https://learn.wellbeing4la.org/topic?k=supportyou
https://lacounty.iprevail.com
https://work.headspace.com/lacdmh/join
https://dmh.lacounty.gov/our-services/disaster-services/access-hotline/
www.veteranscrisisline.net
www.kp.org/selfcareapps

Los Angeles County O

Human Resources Employee Assistance Program (EAP)

Similar to starting to telework on a spontaneous basis in March 2020 or being given an assignment as a Disaster Service
Worker (DSW) during the pandemic, transitioning back to the physical workspace after an extended period of telework or
leave may pose challenges for employees. As such, the Department of Human Resources (DHR) Employee Assistance
Program (EAP) has developed training to assist employees with adapting to pandemic-related changes when returning to the
physical workplace. The training presents an overview of warning signs and transitional issues that may emerge as employees
make their return. Other areas of focus include the importance of self-care, stress management, and the availability of various
resources for support.

As a tool, a similar training has been developed by EAP to empower supervisors and managers who are tasked with the
critically important task of planning and facilitating their employees’ adjustment to the “new normal.” This training:

1) Describes the challenges faced by managers and their employees during this transitional period;
2) Identifies the warning signs that indicate that an employee may be struggling;

3) Describes the mechanism with which to build a “connection culture” within a team that -
more effectively supports employees by communicating with them at the right times and il
in the right ways;

4) Explains how managers can create a work environment that supports employees’
wellness;

5) Guides how supervisors can address any concerns with performance that might emerge;

6) Reviews the importance of self-care; and,
7) Provides listing of wellness/mental health resources available to the County workforce.

Among other goals, EAP trainings seeks to help both managers and staff more fully
appreciate the challenges currently being faced by the County workforce. For more
information EAP’s training services, please contact the Employee Assistance Program at
(213) 738- 4200. DHR remains committed to support the well-being of all County
employees.

DHR Announces New Online
Employee Discount Program

The Department of Human Resources (DHR), Workplace and Community Programs Division has partnered with
TicketsatWork and Employee Savings Tickets to bring you world-class online employee discount services that offer
rich and robust entertainment for employees and their families. Access safely from home, to explore
discounts in online retail merchandise, retail memberships, car rentals, hotels, and much more. Please continue to fol-
low appropriate CDC and Public Health guidelines as you take advantage of these new services.

Los Angeles County @ ;.:‘-_-'—‘ & -
9 vV TicketsatWork:
Human Resources Ruri\Mith beneits
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https://ticketsatwork.com
https://www.est.us.com/welcome.php

Office of Immigrant Affairs ‘
LOS ANGELES COUNTY AL LA county Office of Immigrant Affairs
CONSUMER & irst-Of- i >
BUSINESS & . Launches Iflrst Of-its-Kind » LAC4You
Tool for Immigrant Angelenos

Now more than ever, immigrants who call Los Angeles County home desperately need resources
and services to help them get through the COVID-19 pandemic and its economic fallout. In
response, the LA County Office of Immigrant Affairs (OIA), in the Department of Consumer and
Business Affairs (DCBA), has launched a newly redesigned website to serve as an open door for the
County’s 3.6 million immigrants to access information about critical wraparound services available
for them and their families.

The website, immigrants.lacounty.gov, has a new, interactive, map-based immigrant services

directory — the first tool of its kind for an immigrant affairs office. This tool allows visitors to search

by topic and location for critical services like COVID-19 testing and vaccinations, health care, food

assistance, housing support, legal representation, and small business services provided by over 200
County agencies and community-based organizations. The new website also has information about some of the most pressing
immigration questions, including public charge, DACA, and evolving immigration policies.

To design the much-needed solution, OIA partnered with U.S. Digital Response (USDR) and the County Enterprise
Geographic Information Systems (eGIS) team. USDR provided a team of pro bono developers, content strategists, designers,
and data scientists. eGIS assists County departments in developing location-based tools and analytical applications.

“We are continually seeking innovative methods to serve those who live and work in Los Angeles County and we are proud to
see the outstanding results of this County and nonprofit collaboration between OIA, eGIS and USDR,” said Rafael Carbajal,
DCBA’s Director. “OIA’s new website and its services-locator feature are tools to help improve the lives of millions of people
in LA County.”

“This location-based approach helps people find services that are nearby, something that may be difficult to accomplish when
reviewing a list of service options,” said Dr. Steven J. Steinberg, Geographic Information Officer for the County of Los
Angeles. “The platform also provides OIA with an easy-to-update system so that service options and locations can be updated
on a more frequent basis to help ensure the most accurate information.”

“Equitable access to services and information is a common thread we’ve seen across many of USDR’s engagements, and the
proactive, user-centered approach taken by OIA helps pave the way for other agencies and governments to tackle similar
projects,” said Raylene Yung, USDR’s CEO. “This partnership between LA County and USDR shows how impactful work
can be accomplished in weeks, not years, when tech and government come together to support our communities.”

I_f/i\ LA County Library Launches Annual
couny  Spring & Summer Discovery Program

The Library’s annual celebration of reading, learning, and curiosity for people of all
ages began April 5th, and continues through August 8th. Customers interested in
participating can sign up individually or as a family online at LACountyLibrary.org/
Spring-Summer-Discovery or pick up a paper version of the monthly challenge and
activities at their local library using Sidewalk Service.

The Spring & Summer Discovery Program helps customers explore LA County
Library’s resources and discover everything the Library has to offer. It also aims to
help students who are out of school during the summer months continue reading and
learning, helping to ensure their educational success in the next school year.

Program challenges are available for all ages, with activities designed for Adults,
Teens, School Age Kids, and Babies & Toddlers. To complete each month’s
challenge, participants need to log at least one book and complete three activities
and/or read three more books. Those who complete the challenge each month will be entered into a monthly prize drawing,
and every monthly challenge completed earns an extra entry into an end-of-summer grand prize drawing.

This year, the Library will be using Beanstack for its virtual program; the Beanstack app is available on mobile devices. In
addition to logging books and completing activities, participants can review books read and see other participants’ reviews,
check out booklists, and get personalized recommendations on what to read next. The Library will also be hosting fun
virtual programs for all ages throughout the course of the Spring & Summer Discovery Program.

For more information on the program and to sign up, customers can visit LACountyLibrary.org/Spring-Summer-Discovery.
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https://lacountylibrary.beanstack.com
https://lacountylibrary.beanstack.com
https://lacountylibrary.org/express-service/
http://lacountylibrary.beanstack.com
https://immigrants.lacounty.gov
https://www.usdigitalresponse.org
http://egis-lacounty.hub.arcgis.com
https://egis-lacounty.hub.arcgis.com

Celebrating LGBTQ Pride Month

by Joseph Kelly, RELAC Director, Retired County Treasurer-Tax Collector

The Library of Congress, the nation's oldest federal cultural institution, maintains this
nation’s list of national observances and commemorative months. The commemorative
months include Lesbian, Gay, Bisexual, Transgender and Queer (LGBTQ) Pride Month,
added through proclamation of President Clinton in 1999. Pride Month commemorates
the events of June 1969 when patrons of the Stonewall Inn in New York City staged an
uprising to resist police harassment and persecution to which LGBTQ people were
commonly subjected. This uprising marked the beginning of a movement to outlaw
discriminatory laws and practices against LGBTQ Americans.

I grew up in New York City, and I was eight years old at the time of the Stonewall Inn
uprising. It would be two decades from then before I self-identified as gay, but I did know
at the time that I was different. Being different is hard as the difference often becomes a
reason to tease, haze and exclude. I remember in Catholic high school not making the
track team. I was fine with that, but my older brothers who had gone to the same school
each made their teams. Later, a guy who made the team told me to get used to failure
because “faggots always fail.” I didn’t know, or know of, any LGBTQ people so I was
unable to frame the legitimacy of that statement.

) Adrienne Rich, the poet and feminist, expressed the unchartered pathways and obstacles
Joseph Kelly, Director for LGBT persons, certainly of my generation, this way in her Twenty-One Love Poems
RELAC from 1977. “No one has imagined us... / we're out in a country that has no language / no

laws... / whatever we do together is pure invention / the maps they gave us were out of date.”

Since Adrienne Rich put those words — no one has imagined us — to paper, LGBTQ persons began in increasing numbers
to self-identify as such, to chart systems, to develop laws and to invent a community in which others did not have to
imagine us because they couldn’t miss us. Over time, I became more aware of the successes of LGBTQ people, which
served to push me to excel in my own career. Prior to moving to Los Angeles in 1994, I worked on Wall Street, where it
was understood that gays and lesbians were to stay in the closet. However, a friend told me that government agencies
were often the most progressive and supportive employers of LGBTQ persons, so [ decided to come out as gay on my very
first day of County employment in 1996. At that time, HIV/AIDS had been with us for a decade. I remember colleagues,
many of them straight, asking me to sponsor them as they walked in the annual AIDS WALK. I remember how proud I
was in August 2003 when the Board of Supervisors adopted a resolution put forth by Supervisor Zev Yaroslavsky to
provide survivor benefits to domestic partners of current and future retirees. That action allowed a lesbian couple I knew
who worked at the County to retire several years later, with the same survivor benefits as their straight colleagues. The
Board’s action also led to other revisions in benefit and leaves practices that recognized same sex persons in domestic
partnerships. In 2014, Supervisor Sheila Kuehl became the first openly gay or lesbian person elected as a supervisor in the
history of the County. She has brought a focus to the needs of our LGBTQ youth, who comprise nearly 20 percent of kids
in foster care. She also organized the first County employee Pride lunches, which she herself attends.

A memorable moment in my County career occurred on Tuesday, June 14, 2016 when Supervisor Kuehl spoke on the
massacre of 49 young gays and lesbians, mostly of color, at the Pulse nightclub in Orlando, Florida, several days prior. At
the time, the Pulse nightclub massacre was the deadliest shooting in the United States. Supervisor Kuehl had invited each
gay and lesbian department head to join with her in a sign of solidarity. There I, the treasurer-tax collector, stood with
County Librarian Skye Patrick, Assessor Jeffrey Prang, Chief Probation Officer Terri McDonald, Health Services Director
Dr. Mitch Katz, and Child Support Services Director Steven Golightly. Each of us led departments that, no matter how
you sliced them, were the largest, most complex of any municipal government in the entire country. Each of us had not
failed, as I had been told with such certainty in high school I would. Rather, we had succeeded and remarkably so, even
though those around us had never imagined our success and the maps leading to success were so out of date, if they existed
at all. It takes enormous courage and confidence to be open about your sexual orientation, particularly as a leader. My
colleagues had navigated this journey with such finesse, with such certainty of purpose, and with such professional
dignity. We stood proudly with every LGBT employee, active and retired, of this County, and it is that collective that
allows a young gay man in high school today to say to a bully, “Watch your language. I will not fail. Move on.”

I celebrate Pride Month because it, like the other commemorative months, serves to educate all of us about each of us.
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Los Angeles (@,
County

Human Resources | Workplace and Community Programs

2021 EMPLOYEE WELLNESS WEBINARS

JULY o SEPTE

DATE WEBINAR TOPICS

AUG 25 Guided Daily Microbreak Stretches At
Your Desk

JUL 07 Colorectal Cancer Awareness

JUL 08 Ins and Quts of Online Shopping
SEPT 01 Stress Management & A Healthy Mind
JUL 14 Gut Health - Microbiome, Probiotics,
and Overall Digestive Health SEPT 08 Prepare for Flu Season
and Get Your Shot
JUL 21 Working with Difficult People
SEPT 14 Estate Planning - Financial Basics
JUL 28  Guided Meditation -
Give Yourself a Break SEPT 16 Exercise Your Mind - Strengthen Focus,
Memory, Agility
AUG 05 Money Management - Tips for a More
Secure Financial Plan SEPT 22 Guided Chair Yoga and
Breathing Exercises
AUG 12 Women’s Health - Maintaining Your
Health at Any Age SEPT 30 Protecting Your Assets

AUG 18 Stages of Behavior Change - A Model
for the 6 Stages of Intentional Change

For webinar information, registrations and recordings, scan the QR code or click here.

SPONSORED BY  §#A§ KAISER PERMANENTE, 'mUnitedHealﬂlcare' Anthem. gy 4(”\ Cigna.
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https://employee.hr.lacounty.gov/wellness-activities-3/#1592434710947-712d274e-9ec4

Summer is Rolling in Fast!

Did you know that many seasonal items can be paid for using tax-free funds from your
Health Care Spending Account?

You can always use your Health Care Spending Account (HCSA) funds to pay for eligible health care expenses
such as medical plan copays, deductibles, dental expenses, vision care, and medication.

You can also use your HCSA funds to stock up on summer essentials. Below are some over-the-counter eligible
items you can purchase to help prepare you and your family for summer:;

e Sunscreen with SPF15+ and “broad e Anti-itch creams and insect bite relief
spectrum” and sunscreen lip-balm

e Sunburn creams and ointments e Bandages and other first aid items

e Prescribed sunglasses o Eligible foot support inserts and insoles

What’s new for HCSA?

You can now use your HCSA funds to buy CDC-approved masks (gaiter-style masks and masks with breathing
valves or vents are not eligible), hand sanitizers, and hand sanitizing wipes specifically for the purpose of
preventing the spread of COVID-19. You may use your HCSA funds for expenses incurred beginning on
January 1, 2020.

Don’t have a spending account?

Take advantage of the special enroliment window going on now to enroll in or make changes
to spending accounts.

On May 4, 2021, the Board of Supervisors approved temporary rule changes for Health Care (HCSA) and
Dependent Care Spending Accounts (DCSA) as a result of the Consolidated Appropriations Act of 2021, which
provides relief for employees whose spending accounts may have been negatively impacted by the COVID-19
pandemic. The temporary rule changes include the following:

¢ Unlimited Carryover — Allows unlimited carryover of all unused HCSA & DCSA funds for 2020 and 2021
Plan Years.

¢ Extending Age Limit for DCSA — Employees who enrolled in a DCSA as of January 31, 2020, remained in
the DCSA for the Plan Year, and have unused balances because their dependent children reached age 13,
will be allowed to submit expenses for their dependent up to age 14 in the 2021 Plan Year.

e Special Enrollment Window — Prospective mid-year election changes for HCSA and DCSA for 2021 Plan
Year without a qualifying event. Employees will be allowed to enroll in a spending account, increase, decrease
or cancel their monthly contributions. Changes will be effective the first of the month following the enroliment
date. Log on to mylacountybenefits.com, click on the “Enroll or Make Changes” button, click on “Life Events,”
and select the life event link, “Spending Account Special Enroliment” from the drop-down menu to
complete an enroliment through August 30, 2021.

If you have questions, call the Benefits Hotline at (213) 388-9982, Monday through Friday, 8:00 a.m. to 4:00 p.m.
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RETIREES

Thank you for your many years of service!

50+ Years

CHILD SUPPORT: Ramona Ward

PUBLIC SOCIAL SERVICES: Jereatha Thomas
45+ Years

CHILDREN & FAMILY SERVICES: Selena

Mc Curdy, Vickie K. Carletello

CHILD SUPPORT: Jeanette Alvis, Carol Garcia
HEALTH SERVICES: Senovia A. Baker, Karen D.
Giles, Eva Ervin, Elsie G. Facun, Leticia H. Limon,
Marlene Moscato, Khalid S. Mumin, Melanie Wilson,
Yolanda L. Youseff

INTERNAL SERVICES: Nancy A. Calcaterra,
Azucena Flores, Sharon A. Gilliam, Betty Luckey
MENTAL HEALTH: Debra Cornelius, Stanley L.
Potts

PUBLIC HEALTH: Rachel A. Green

PUBLIC WORKS: Issa A. Adawiya

SHERIFF: Stanley G. Dominguez

40+ Years

AGRICULTURAL COMMISSIONER/WEIGHTS
& MEASURES: Victoria F. Diton
AUDITOR-CONTROLLER: Linda S. Rincon
CHIEF EXECUTIVE OFFICE: Richard Baker
CHILDREN & FAMILY SERVICES: Joyce A.
Sudduth, Andrette D. Whitmore

CHILD SUPPORT: Carlos G. Calderon
DISTRICT ATTORNEY: Christine S. Carr,
Yvonne L. Gonzales

FIRE DEPARTMENT: Debra S. Aguirre,

Stephen R. Kolstad, Linda J. Lewis, Mark C. Perez,
Rafael M. Solis

HEALTH SERVICES: Vivian Alvarez, Araceli
Castaneda, Angelica L. Cruz, Kimberly J. Eaton,
Patricia Espinoza, Gail Ferguson, Marlene P. Fomocod,
Barbara A. French, Anita Garza, Mark W. Gill,
Francine M. Giovacchini, Martha I. Gomez, Denise S.
Gordon, Sarah Gordon, Sugantha G. Govindarajan,
Virginia Grayer, Willie F. Green, Betty D. Hadrick,
Janice M. Harrison, Linda Hui, Cheryl A. Jackson,
Brenda J. Jackson-Bate, Narleski Johnson, Wilbert C.
Jordan, Mary A. Marshall, Marjorie F. Munns-Davis,
Rosemary Murphy, Loretta J. Range, Venita Sarohia,
Gwendolyn Serado, Patricia Siler, Carla F. Smikle,

Teresa J. Tannahill, Soo Y. Yang, Marilyn K. Williams
INTERNAL SERVICES: Maria S. Keuper, Angelina
Valdez

MENTAL HEALTH: Alisa M. Dunn

PROBATION: Ronald D. Barrett, Eddie-Lou Cox,
Renee Gillins, Suzanne M. Hudson, Jeff Moore III,
Kimberly L. Wells

PUBLIC DEFENDER: Yolanda M. Perrodin-Mer
PUBLIC HEALTH: Violeta Almoite, Wayne B.
Ballard, Mercedes Aguirre Bennett, Betty A. Hasley,
Marshall Schoneberg

PUBLIC SOCIAL SERVICES: Angel Atilano, Linda
Y. Barnett, Amy Barragan-Alvarado, Helen M. Benson,
Patricia G. Bradley, Judy Camarenam, Barbara Chavez,
Quy T. Duong, Barbara Henderson, Jean Hernandez,
Jean M. Lynch, Pinkie L. McDonald, Maria D.
Martinez, A. Burnett Parker, Veda Scott, Lien N. Trinh,
Andrea E. Trujillo, Mac T. Vu, Evelyn J. Walker
PUBLIC WORKS: Elba G. Carrillo,

Francis A. Dominguez, Reza Salehpour

SHERIFF: Mary E. Carreon, Maria L. Chavez,

Julie A. Flores, Alma D. Fuentes, Rebecca Lee,

Sherry A. Lewis, Antonio Mendoza, Debbie R. Smith,
Demetri Y. Thomas

SUPERIOR COURT: Maria Del Rosario,

Mark A. Zuniga

35+ Years

AGRICULTURAL COMMISSIONER/WEIGHTS
& MEASURES: Terral D. Matsumoto

ANIMAL CONTROL: Kenneth Miller

ASSESSOR: Avo Aghajanian, John Hendricks, Helen
Goza, Dianne H. Kinney, Evanswinda D. Raymundo,
Iranita E. Scott-Lewis, Herand Shahijanian, Michelle
M. Tseng, Laura M. Winslow, Anthony T. Yamamoto
AUDITOR-CONTROLLER: Martha I. Saldana, Julie
A. Tuttle

BOARD OF SUPERVISORS: Jane M. Nachazel-Ruc,
Andrea L. Petty, Benjamin K. Tong

CHIEF EXECUTIVE OFFICE: David P. Howard
CHILDREN & FAMILY SERVICES: Patricia A.
Armani, Lanette Browning, Yvonne E. Bacy-Bujer,
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RETIREES

Thank you for your many years of service!

Sandra Cruz, Julie S. Lee, Vickey L. Turner, Myoung
H. Vonghack

CHILD SUPPORT: Deborah R. Ford

DISTRICT ATTORNEY: Mark S. Collier,

Nicholas C. Rini

FIRE: Richard R. Aguilar, Roxanne Benavides Ortega,
Scott D. Coulter, Lewis R. Currier, Kerry T. Henson,
Robert A. Marcucci, Brett F. Meehan, Mark R.
Mihaljevich, Eduardo P. Lozano, John R. Price 11,
Robert E. Prince, Philip D. Schneider, Scott A. Watson,
Peter B. Wallace,

HEALTH SERVICES: Gloria M. Aguilar, Hyang J.
An, Selma Bailey, Rochelle T. Conger, Bernadette B.
De La Cruz, Veronica L. Edillo, William Fung, Sarah
H. Hong, Maria Consue T. Huh, Jack Jeong, Bonnie
Joyce, Eumi K. Kim, Diana B. Kyinn, Ana Moulton-
Lewi, Celia Marin, Rachel Meyer, Winnie P. Ng,
Lanchi T. Nguyen, Edwin Penate, Christy L. Preston,
Ora Y. Tolbert, Rosalina Valle, Marlene Vasquez,
Sarah F. Vidaurre, Dionis O. Wilson

HUMAN RESOURCES: Marisa Lopez

INTERNAL SERVICES: Flora Contreras, William R.
Montgomery

MENTAL HEALTH: Serena Lee, Eugene J. Marquez,
Angel Rendon, Julie A. Rivas-Castan

PARKS AND RECREATION: Bruce E. Doll
PROBATION: Robert Arzabal, Willard Branch,
Jianmin Cheung, Diane V. Durazo, Ednamarie Godby,
James G. Nickla, Francisco Rios Jr.,

Reaver E. Bingham

PUBLIC DEFENDER: Thomas E. Althaus, Jorge
Guzman, Kenneth M. McDonald, Thomas B. Summers,
Christopher J. Thomas

PUBLIC HEALTH: Maria L. Guzman, Angelina M.
Miranda, Jean S. Oh, Michael Palmer, Helen Rivera,
Jeanne D. Smart, Paul H. Wong

PUBLIC SOCIAL SERVICES: Maxine Elsberry,
Veronica Green, Mabel B. Lomeli, Vicky T. Pham,
Maria N. Quinonez, Am H. Tham, Charlotte S.
Thomas, James R. White, Carol W. Yu

PUBLIC WORKS: James D. Anderson, Hao D. Bui,

David Castro, William J. Hargis, Baltazar Moreno,
Victor D. Moss, Jose S. Navarro, Edelmer A. Quevedo,
Kaveh Razavi, Derek W. Ross,

REGISTAR RECORDER: Patricia Frias,

Maria G. Uribe

SHERIFF: Richard W. Biddle, Rosario L. Cardona,
Luisa Q. Carreon, Enrique Carrillo, Rodolfo G. Cortez,
James E. Coyne, Ruthie V. Daily, Joseph E. Dempsey,
Virginia R. Durazo, Leticia Garcia, Mark A. Glatt,
Melvin L. Johnican, Patrick J. Jordan, Eduardo Medina,
Lena Merino, Michael R. Mitchell, Robert R. Morris,
Ronald M. Ocello, Terri L. Osburn, Anthony Rivera,
Rosa Ruelas, Celina G. Taliento, Les Taller,

Leroy Welcome

SUPERIOR COURT: Therese K. Claussen, Sally A.
Fletcher, Garciela Fuerte, Marilynn Ire M. Holcomb,
Patricia Mc Neal, Mark Natoli, Ruzanna Petrosyan,
Efrain Ruiz

WORKFORCE DEVELOPMENT: Janet O. Ramirez
30+ Years

ALTERNATE PUBLIC DEFENDER: Vito Caruso,
David D. Foley, Michael E. Goodman

ANIMAL CONTROL: Carlos G. Pineda
ASSESSOR: Johanna Y. Han, Marguerite Nicola,
Arturo C. Pingol, Rene R. Sadsad
AUDITOR-CONTROLLER: Pathernilla Alexander,
Connie K. Chung, Wai M. Mungcal

BOARD OF SUPERVISORS: Saul Cervantes,
Audra A. Galang, Judy S. Lam

CHIEF EXECUTIVE OFFICE: Phil B. Ansell,
Edwin Issakhanian, Mathew D. Jackson

CHILDREN & FAMILY SERVICES: Patricia A.
Armani, Alejandro C. Baca, Patricia A. Cegarra,
Lorraine Celaya, Nancy A. Chess, Linda K. Frazier,
Scott W. Heaslip, Rowena L. Holt, Lana J. Jenkins,
Jacquelyn London, Leila M. Madjd, Craig Nishioka,
Rose N. Nwabuzor-Okwo, Nina Powell, Linda H. Sega,
Jettion Townsley

CHILD SUPPORT SERVICES: Cynthia Baldwin,
Irene Korn, Gloria Wills, Maria A. Zamora
DISTRICT ATTORNEY: Terisa L. Carver, Charles
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RETIREES

Thank you for your many years of service!

R. Garcia, Georgia A. Huerta, Kenneth J. Kladifko,
Jacquelyn P. Lacey, Donna Lebowitz, Judith Reif,
Renee Urman,

FIRE: Bruce A. Alpern, Richard L. Amador,

Andre T. Decohen, Robert G. Finch, Andrew J.
Fredricks, Kevin R. Freymond, William J. Hailey,
Mark R. Jimenez, Carl H. Linzner, David O. Mann,
Robert D. Martinez, Sean K. Merritt, Cherie L. Miller,
Richard G. Murrietta, Thomas M. Overstreet, John B.
Owens, Roy D. Rodriguez Jr., Keith A. Rummler, Ozie
M. Shorter, Rydell Nemar L. Style, Steve P. Toledo,
Glenn E. Tyus, Robert C. Underwood, Brenda Viezcas,
Edward A. Watson, Ken M. Wiles

HEALTH SERVICES: Herlinda M. Aguirre, Vilma
Alarcon, Gregorio A. Asuncion, Marianne A.
Benedicto, Rachel L. Blankenship, Treva C. Brown,
Nelly O. Caballero, Nonette P. Canaber, Charley E.
Chan Jr., Cecy C. Chang, Kate L. Chang, Bongsill
Chung, Enrico A. De Ynchausti, Jill R. Davies, Emilio
Delgado, Dina Dumaplin-Sol, Melba A. Fernandez,
Araceli S. Grafia, Lydia Guerrero, Debra L. Gulseth,
Audrey M. Halcromb, Maxine Harris, Rosie Harris,
Beatriz Herrera, Melody Hoggro-Harve, Ema Juarez,
Su-Pin Kuo, Cynthia E. Ladzekpo, Leah Lara, Damien
Mc Fadden, Jarmila V. Mach, Carmen Marquez, Flora
Martinez, Yolanda E. Martinez, Mike A. Mihov, Emilia
A. Njoku, Digna V. Nueva, Silvano M. Penales, Jeffrey
J. Phillips, Linda K. Quon, Jaime Q. Ramirez, Rondell
A. Skelton, Cheryl L. Smith, Faisa O. Suleiman,
Josephine B. Tapaoan, Elena C. Teano, Thanh V. Tran,
Rosemarie A. Udarbe, Bennie R. Vick, Karl J.
Warmsley, Marsha Wehr, Cloteal Y. Young,

Xiaomei J. Zhao

HUMAN RESOURCES: Sherry B. Anderson, Esther
M. Godinez, Susan C. Hare

INTERNAL SERVICES: Ada Cendana, Derek Y.
Chen, Crystal M. Cooper-Murre, Irene Luu, Kenneth
Nakatsumi, Christopher A. Nunes, Winnie Suen,
Edward T. Lee

MENTAL HEALTH: Ada Cendana, Perlita B. Faculo,
Shirley G. Garcia, Irene Luu, Elias Rodriguez Jr.,

Monju Shome, Winnie Suen, Karen A. Winteringham
PARKS & RECREATION: Robert A. Maycumber
PROBATION: Antonia I. Aceves, John L. Anderson,
Dunbar L. Bradley Jr., Sheri L. Brown-Willia, Geniene
Dotson-Gary, Donald R. Freeman, Kevin D. Frers, Luz
M. Gutierrez, Solender Kim, Patrick J. Lemaire,

Raul P. Muniz, Billy J. Nettles, Andy E. Onyiah, Jane
S. Oshiro, Farida S. Quadri, Edward Sykes

PUBLIC DEFENDER: Ellen Coleman, Enedina F.
Garcia, Tina J. Katz

PUBLIC HEALTH: Josephine L. Almario, Beverly
Bankston, Lan N. Cao, Cindy Chow, Maria D. Collins,
Kimraye Dennia, Michael Edenedo, Romeo H. Elias,
Roger Gailey, Guillermina Inge, Jose Martinez, Jose
Munoz, Sook H. Oh, Kelsey T. Onaga, Evelyn O.
Oronico, Oscar O. Ortiz, Roshan Reporter, Lorna M.
Villa, Julia Wood

PUBLIC LIBRARY: Leticia B. Tan, Susan K. Yaussi
PUBLIC SOCIAL SERVICES: Gloria D. Abiog,
Lina M. Arechiga, Robert I. Cortes, Victoria E.
Dauglash, Tammy I. Davenport, Adrena Dennis,
Mekidese Gebru, Soonim Han, Maro Hovhannessia,
Porchou L. In, Narine Kasparian, Dan Luu, Arpine J.
Markarian, Jose Medina, Maria E. Melendez, Maria
Jessica Meza-Zamora, Haydouk Minas, Roza
Mirzoyan, Thanh Nguyen, Tamara K. Palmer, Judith J.
Roldan, Pamela Rossi, Alberto Soler, Syna Ul, Ariel J.
Valdivia, Leticia Valenzuela, Celia Wang, Brenda B.
White, Oy Ying K Wong

PUBLIC WORKS: Leo F. Balunes, Amilcar M.
Castillo, Jimmie L. Crittenden, Timothy E. Grover,
James D. Gustin, Issa H. Kattan, Danny J. Knittle,
Jimmy T. Kwan, Angela W. Lee, Keith E. Lehto,
Eddie I. Lovell, Ernest Mendoza, Azam M. Popalzai,
Huong L. Quach, Irene Wong, Salynne Wong
SHERIFF: Noel C. Abad, Vivian E. Arosemena,
Moses Barraza, Andrew J. Berg, Christopher V.
Bergner, Tyrone J. Berry, Barbara A. Blanton, Steven
R. Bullard, Floyd T. Caler III, Eric E. Castano, Maria
Cervantes, Kwan M. Chow, Michael T. Coleman,
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Deborah A. Cotto, Robin S. De Lima, James D. Dillard,
Kathleen E. Dinsmore, Jeffrey D. Domingo, Ronald B.
Emeneger, Juan C. Espinoza, Daniel S. Fedele, David
Flores, Richard B. Floyd, Michael A. Garfin, Carlos R.
Girard, William A. Gonzales, Dana G. Gower, Robert J.
Gray, George Guerra, Christy A. Guyovich, Clipper L.

Hackett, Amylynn Hanson, Renaye D. Harrison, John P.

Haughey, Brian A. Hill, John E. Hocking, George B.
Hofstetter, Timothy C. Holt, Jeffrey P. Hoslet, Romeo
F. Ingreso, Peter M. Jackson, Robert W. Jaeger, Jamie
M. Jauch, David W. Johnson, Daniel A. Jorgensen,
William C. Kennedy, Beverly A. Kerr, Derek J.
Kruzner, Nihal Kuruppu, Leo J. Lane, Ignacio R. Lugo,
Alicia M. Malone, Sandra Maloney, Maria B. Marcos,
Mark A. Lopez, James M. McGee, Kimberly E. Maillet,
Sergio A. Mancilla, Don H. Manumaleuna, Richard M.
Marascola II, Gilbert J. Martinez, Mark R. Marriott
Lodge, Joseph A. Nassar, Patrick K. Mathers, Randolph
F. Megrdle, Gregory S. Moore, Christopher P. Nee,
James B. Noble, Steven W. Nobles, Charles T. Oeland,
Linda A. Olivo, Teresita O. Ong, Rafer A. Owens,
Javier M. Peralta, Lyle M. Raymond, Angela Riggs,
Cheryl D. Robinson, Anthony W. Rodriguez, Carmen
C. Rodriguez, Christopher J. Romash, Susan K.
Robbins, Freeland J. Rukavina, Marcelo J. Sampedro,
Jacob J. Sanchez, George G. Sauers, Michael A. Sellers,
Naomi Siqueiros, Jeffrey M. Spelatz, Thomas F.
Spiegle, Shawn J. Summers, Brian T. Sutherland, Ana
L. Tapia, Richard G. Tomlin, Stella-Maris S. Torres,
Steven W. Trammell, Valerie A. Vallejo, Pieter A.
Vandenberg, Sean C. Vanleeuwen, Wayne P.
Waterman, Kenneth C. Waters, Janice G. Wheat,
Michael R. Wright, John J. Yateem, Walter W. Young,
Charles W. Youngstrom, Paul A. Zarris

SUPERIOR COURT: Mary M. Eckhardt, Eric C.
Lamm, Davina N. Martin

TREASURER AND TAX COLLECTOR: Teresita
S. Garrovillas

25+ Years

ALTERNATE PUBLIC DEFENDER: Maria A.

Rodriguez, David J. Sakata

ASSESSOR: Ramon D. De Leon Jr., Joselito A.
Sampana

BEACHES & HARBORS: Robert E. Abraham
BOARD OF SUPERVISORS: Daniel W. Baker
CHILDREN & FAMILY SERVICES: Helen
Berberian, Donna L. Brazzell, Kimya Green, Michael
M. Jeffries, Stepan Sardaryan, Dennis Stephenson
CHILD SUPPORT: Glenda D. Cobbs
COUNTY COUNSEL: Edgar S. Songcuya
DISTRICT ATTORNEY: Jacquelyn Milligan,
Michele F. Watson, Craig C. Utley

FIRE: Carlos O. Arellanes, James L. Benci, Mark S.
Bernard, Jonathan S. Bowers, Sterling D. Callahan,
Michael A. Dubron, David L. Ellis, Richard A.
Fullerton, Robert A. Funke, Fernando Gonzalez, Walter
V. Hovanesian, Stephen Kirkland, Colt A. Larson, John
Larson, Gregory L. Lugosi, Oswaldo A. Matute,
Thomas J. May, Tony M. Moreno, Adolfo Perez, Larry
Sotelo, Eric W. Stratton, Jennifer L. Theobaron, John F.
Tolmasoff, Donald E. Tyron, Patrick S. Wilson, Arnold
Wong

HEALTH SERVICES: Charity Albano, June F.

Anderson, Fernando L. Barrera Jr, Elisabeth Boje,
Karen L. Brisco, Mollie Castaneda, Balbir Dhaliwal,
Josephina Gomez, Marcos Gonzales, Ronny Q.
Hardwell, Vera Hepker, Nse H. James, Lydia Jimenez,
Aileen Lagman, Paula Luna, Teresa R. Malone,
Raymond Nicolai-Varg, Rashmikant Patel; Sonia Y.
Ramirez, Barbara D. Ridgeway, Diane P. Simpson,
Catherine Smith, Mona I. Sousa, Rosa E. Suzuki,
Weilee Tung, Sally Wilbourn

INTERNAL SERVICES: Arnel A. Carolino,

Anthony S. Eng, Jessica Lee, Jackson C. So,

Francele Obed, Lecia C. Walker,

MENTAL HEALTH: John S. Hollenberg, Lida Malke,
Cynthia Maxie, Adrina T. Moreno, Sandhya Panguluri,
Arlene Veliz, Darnise Williams

LACERA: Remigio M. Feliciano, Trina L. Bigby-
Sander, Eilene R, Nirjeb

PARKS AND RECREATION: Gary Hild, Tammy B.
Lam, Xavier Miranda,
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PROBATION: Jonathan B. Mcallister, Joseph L. La
Valley, Nancy-Shiu L. Yao

PUBLIC DEFENDER: Ellen Bresticker, Judith G.
Greenberg, Marvin T. Gross

PUBLIC HEALTH: Lydia S. Ajao, John M. Caldas,
Sara S. Guizar, Jose F. Leiva, Heidi H. Lee, Deborah
Lewis, Marthell D. Mc Elroy, Iliana Olivares, Carmen
Rubalcava

PUBLIC LIBRARY: Carol A. Burke, Elizabeth A.
Desjardins, Emma Guerrero

PUBLIC SOCIAL SERVICES: Marcos A. Acosta,
Idalia G. Alarcon, Anahid Arekerians-Abelian, Juan
Barriga, Armando Benitez, Flora Birdosian, Mary Byrd,
Anahit Chapkinyan, Dahlia Cornejo, Lusik Eisaeian,
Dennis Erkes, Laurice Gergis, Hattie Jiles, Eduardo Juli
Galdamez, Melvina Jones, Sang Y. Kim, Margaret A.
Keaton, Miriam Kemp, Edilia Lopez, Deborah Moore-
Brown, Hao Nguyen, Young H. Oh, Carlen Pearson,
Rosalva Rene Santos, Lilia Rodriguez, Rosario M.
Rodriguez, Mohammad Akbar Sarwarzad, Presha
Thomas, Roberto Vera, Darlene Weaver, Peggy White
PUBLIC WORKS: Eduardo Escobar, Fidelio N.
Fernandez Jr., Ismael Gonzales, Hector Hernandez,
David F. Palma, Claude Redwine, Sarkis Sarkissian,
Steven Syms

REGISTRAR-RECORDER: Valeria A. Barrera,
Irma Navarro

SHERIFF: Manuel L. Albert Jr., Mary H. Alexander,
Robert L. Alexander II, Robin D. Amador, Jason P.
Ames, Sukarno L. Brown, Jacqueline A. Buchanan,
Sonya Castaneda, James P. Cauble, Victor I. Coreas,
Oliver J. Donan, Christian T. Fisher, Jeffrey W. Flotree,
Angel Fonseca, Joseph S. Frey, Robert G. Gillis,
Catarino F. Gonzales, Michael A. Gonzales, Marco A.
Green, George E. Griffith, Jeffrey T, Heier, William N.
Holverson, Carondelette D. Jenkins, Gregory J. Kelly,
Joseph K. Knapp, Dean A. Lachasse, Jose A. Larios,

Pamela D. Moore, Terumi N. Ohara, Sonia M. Parra,
Jimmie L. Pate, Michael J. Popken, Domingo Quintero,
Michael Ramirez, Michael L. Ranes, Marcus N. Ruhnke,
Clarita M. Semsem, Richard J. Soto, Bradford A.
Szarkowski, Christopher J. Waladis, David R.
Wendlandt, Gina D. White, Editha M. Wilkerson,
Patrick E. Winningham

SUPERIOR COURT: Margaret Brady, Kim K.
Caddick, Lucia A. Daley, Carol A. Moore, Keith A.
Ryan, Phyllis Young

TREASURER AND TAX COLLECTOR: Kathy S.
Pulliam

Chung Ming Li, Willie Lloyd, Steven J. McCauley, Troy

M. Macpherson, Eric J. Matejka, Michael G. Melikidse,
Martha Miller, Charles A. Miranda, Helder Y. Miranda,
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"FOOD TRUCKS

GRAB DELICIOUS FOOD T0 GO
THURSDAYS, 5-9PM

MAY 13 - SEPTEMBER 30

bestfoodtrucks.com/beacheatstogo
Lot #11 - 14101 Panay Way, Marina del Rey, 90292

Facial masks & 6-foot physical distance from others.

MARiNA DEL REY f \ o CONNECT WITH US!
® ¥ S . :
make a splash in LA oo Q&&M #ilovemdr 00 lacdbh

For more information: 424.526.7900 or visitmarinadelrey.com/beacheats



www.Bestfoodtrucks.com/beacheatstogo/

Angeles g@

OUREY University

G REIMAGINED.

UDEMY
LEARNING

-

County employees now have access to Udemy for Business! Explore over 3,000
online training videos on topics that can help you achieve your career goals.

Start learning with Udemy today. Visit = ing for information.

2021 LACMC Fall Cenference
SEPtember 23-24

REGULAR REGISTRATION:

For dues paying members

EARLY BIRD SPECIAL:

For dues paying members
thru july 31:

iy

Single Occupancy $350

Aug 1-Aug 25 (or untif sold out):

REGISTER ONLINE: 2021LACMC-FallConference

Single Occupancy $325 P Double Occupancy $300
Double Occupancy $275 . Final Day to Request Refunds:
AUGUST 25, 2021 by 12 NOCON

QUE?HONS?: ; @#W HYATT self-parking, WiFi, meals, & resort fees.
specialevents@managementcouncil.lacounty.gov MW REGENCY
INDIAN WELLS RESORT & SPA
15% SPA DISCOUNT 44-600 Indian Wells Lane 10% GOLF DISCOUNT

Indian Wells, CA 92210

|

)i

*

=Y
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CONFERENCE INCLUDES: Lodging, FREE



https://paydirect.link2gov.com/LACMCConferenceRegSys
mailto:specialevents@managementcouncil.lacounty.gov
https://www.hyatt.com/en-US/hotel/california/hyatt-regency-indian-wells-resort-and-spa/champ
https://employee.hr.lacounty.gov/udemy-learning/
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