Important Updates

Los Angeles County .

Human Resources

About Your Commuter Benefit Plan!

As we transition the County’s Commuter Benefit Plan (CBP) to our new plan administrator,
HealthEquity/WageWorks, there are some upcoming dates to note. Please review the following

timeline so you don’t miss any important deadlines.
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The last day to enroll or make changes with
BenefitWallet for June 2025 CBP benefits.

7/1/25

Important: The CBP will pause to complete the
administrator transition. Commuter products will
not be available July 1-31, 2025.

5/11/25-6/10/25

You must enroll with HealthEquity/WageWorks for August 2025
CBP benefits. Log in to mylacountybenefits.com, click the
Commuter Benefits tile, then click the 2025 CBP Account button.
You can also enroll directly at healthequity.com/wageworks.

6/30/25

Last day to use remaining balances on Edenred Commuter Cards.
Additional instructions will be provided for submitting parking
claims to BenefitWallet after June 10, 2025.* Remaining balances
will be transferred to HealthEquity/WageWorks as a credit on your
CBP account.

*Continue to visit employee.hr.lacounty.gov/commuter-
benefit-plan for updates and instructions for submitting
parking claims to BenefitWallet after June 10, 2025. Be
on the look out for communications from HealthEquity/
WageWorks regarding the transition.

Recurring elections
must be reset

Important: If you’re currently
enrolled in the CBP and your
account is set to “recurring,”
your elections will not
continue with HealthEquity/
WageWorks.

You’ll need to enroll and
make new elections with
HealthEquity/WageWorks
before 8:59 p.m. on

June 10, 2025, for

CBP benefits starting in
August 2025.
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Questions?

For questions about your
2025 CBP benefits, call
HealthEquity/WageWorks
at 877-924-3967.

For questions about
your CBP benefits
through June 2025,
call BenefitWallet at
866-225-0067."

03/27/25



